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ASTONISHING FACTS

The average convenience 
store shopper that uses 

delivery purchases

Over

companies

7 million
downloads

of Rapid Grocery apps in

Europe in Q3, 2021

(App radar Analysis)

raised by

this Summer

£1
bn

The quickest
time for

delivery is

is the most widely
available food 
delivery service
They are active in six continents 
and 1st/2nd in gross orders in most
countries

has the most
market share

in the US

Delivery through
a website, app or

store currently
accounts for

of all convenience
occasions

4%

of convenience store
delivery users are

aged 18-34

about this Growing Phenomenon

Over half of all convenience 
store delivery orders are placed 
on Fridays (21%) and Saturdays 
(31%). In comparison, just 37% 
of all in-store convenience 
occasions take place on these 
days

52%
In comparison, the average
in-store convenience store

shopper buys

VS
items
spending
£24.09 per trip

4.5 3.3
items
spendng
£10.56

Top 5
delivery

operators

London has more rapid grocery players than any other city in the world

$7 billion
London based 
Start-up 
promises 
to deliver 
groceries 24-7

of people would ditch a rapid 
delivery in favour of a similar 
service o�ered by their 
supermarket

of US people

make at
least one

of their routine
grocery purchases

online

Aged 36
young 
adults
are the 
most 
common
drivers 
for Q-commerce

poured in by Investors into quick grocery startups in 
recent years, with the majority of those investments 
happening in 2021

65% 63.9%
36 yrs

We are the soft skills training provider to the UK Grocery Industry, helping 
Suppliers to win more business. They choose us because of our money 
back guarantee, our relevant experience, and because we make their 
learning stick.  
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Rapid Grocers

https://www.youtube.com/channel/UCbsj6Gz1nMkIswmOW1kYU4g
https://www.makingbusinessmatter.co.uk/about/sticky-learning/
https://www.linkedin.com/company/making-business-matter/
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