The GSCOP Infographic - Helping You to Understand GSCOP Quickly

Previously Supermarket Code of Practice, GSCOP came into force in 2010, with Groceries Code Adjudicator appointed in 2013
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The GCA has conducted 2 investigations with Tesco - January 2016 and Co-op - March 2018.

The cost to Tesco was £1.1m and the GCA’s recommendations were: The cost to Co-op was £1.95m and the GCA’s recommendations were:
1: Money owed to suppliers for goods supplied must be paid in 1: Co-op must have adequate governance to oversee and manage its compliance with the Code.
accordance with the terms for payment agreed between Tesco and 2: Legal, compliance and audit functions must have sufficient co-ordinated oversight of Co-op
the supplier. systems to ensure Code compliance.
2: Tesco must not make unilateral deductions. 3: Co-op IT systems must support Code compliance.
3: Data input errors identified by suppliers must be resolved promptly. 4: Co-op must adequately train on the Code all employees who make decisions which affect a
4: Tesco must provide transparency and clarity in its dealings with supplier's commercial arrangements with it.
suppliers. 5: Co-op must in any potential de-listing situation communicate with affected suppliers to Buy the book
5: Tesco teams and buyers must be trained in the findings from this enable the retailer to decide what is a significant reduction in volume and reasonable notice
investigation. investigation.
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We are the soft skills training provider to the UK Grocery Industry,

helping Suppliers to win more business. They choose us because makingbusinessmatter.co.uk
of our money back guarantee, our relevant experience, and
because we make their learning stick.
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